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I can see this purely 
because of this

I would just sort of 
let my arm touch (to 
follow)

If I had to cross this on 
my own I would freak 
because it ain’t where 
you expect it to be

I just saw the red Just a mass of 
confusion

It should have more 
colour on it more 
warning signs at the 
bottom it’s not marked

They haven’t given a 
warning that the traffic 
light is not working

It is working but you 
have to reach inside 
the barriers

This is a problem 
because the sign is 
in the middle of the 
roadworks

Even though there’s 
no signs there’s lots 
of space so it’s no 
problem

It needs to be in your 
face, there’s no point 
in it being down there

Of a night time if I 
hadn’t had my cane I 
would have bumped 
straight into that

If I had come at night 
I could easily have 
fallen down there

The pedestrian sign 
that’s too small, I’d 
want it bigger

Walking between the 
fences this will help 
because I can touch 
it on one side



I never know what it 
actually is, all I know 
is it’s there

Now do I go around 
this obstruction or do 
I go here?

All I knew was it 
stuck out, so I went 
around it

It feels like it is 
blocked off

That was more informative 
than the last obstruction 
because there was a heat 
guide to my left and right 
so I could follow that

I couldn’t tell the railing 
wasn’t there until I got 
very close and I could 
see the men in yellow

This is quite some 
distance from the road, 
this is a long distance

I’m tapping because 
it’s a rough surface. I 
saw it when it was in 
my peripheral.

I realised it was a 
railing, I contacted it to 
confirm the angle

Is this the fencing? I 
would have presumed 
it was something to do 
with the building.

Is it another fencing? I’m looking for 
the button. More 
roadworks. I’d wait for 
someone and ask

I’m not sure what that 
is, it could be more 
roadworks

If I was on my own I 
would have panicked 
and though oh my g-d 
what do I do

Do I walk through 
there, or round here, I 
don’t know

Once I knew I could 
walk through there 
that was OK but I don’t 
think it was obvious
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TAGS
Bluetooth LE Beacons
GPS ‘virtual tags’
NFC tags / QR codes

Built to an open
specification with
ID’s generated by

Database

DATABASE
Sign information
retrievable based

on tag ID

Available through open
API with information
providers (eg TfL)
responsible for
maintaining 

accuracy

INTERFACE
Apps, Headsets, 

Haptic Wearables etc

All use common API to
access public information

layer. Opportunities
for design innovation

and proprietary
technology

PU
BL
IC
 L
AY
ER

PROPRIETARY
LAYER

PROPOSED ARCHITECTURE
FOR PUBLIC DIGITALLY
ACCESSIBLE SIGNAGE
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